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Dear name,

I am writing because I have not talked to you in a while.  If my records are correct, it's been at least two months since I have heard from you.  

I have set a goal for myself to make monthly contact with all FAIM participants.    

If you have trouble reaching me by phone, or if it isn’t convenient for you to call during the day, please leave a message indicating when and how I can reach you.  If you have access to email, you can also email me at patrick.shepard@tricap.org.  

I don't want to lose you from the program! However, if I continually have problems contacting you, I may have to close your FAIM account.

I look forward to hearing from you as soon as possible.

Sincerely,

Patrick Shepard

FAIM Coordinator

Tri-CAP

(320) 257-4501 or (888) 765-5597
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